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1. Introduction 
St Andrews Parish Council opening times are advertised on the website (www.standrews-pc.gov.uk) and on the Parish Noticeboards. 

The Parish Council staff will not be available outside of these times. 
Aims 
The Parish Council aims to direct residents to the appropriate assistance during ‘out of hours’ times. 
Emergencies 
In the event of an emergency members of the public should contact the relevant emergency services 

Emergency Services: 999 
Police (non-emergency): 101 
NHS Direct: 111 
Dog Warden: 01793 466453 
Thames Water (blocked drains): 0800 316 9800 
Thames Water (water leaks): 0800 714 614 
National Grid (Gas leaks): 0800 111 999 
SSE (Electricity): 0800 783 8838 
Swindon Borough Council Social Services: 01793 436699 
Swindon Borough Council Housing Services: 01793 445503 
Swindon Borough Council Other: 01793 466453 

There is a defibrillator positioned outside Redhouse Community Centre and The Jovial Monk, Highdown Way. The access code can be obtained from the emergency service control room (999). 
Minor Issues 
In the event of a minor issue which does not constitute as an emergency but requires attention before the available open hours of the Parish Council Office, residents should contact the Parish Council Chairman or Vice–Chairman. In the event of no answer residents should contact another Parish Councillor. 

A full contact list is available on the Parish Council website and on all noticeboards. 

If the incident can wait until the next available working hours the resident should contact the Parish Council using the following details as soon as is practicable: 

Telephone: 07900 733631 
Email: enquiries@standrews-pc.gov.uk
In Person: Parish Council Office, Redhouse Community Centre, Frankel Avenue SN25 2GY
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